ITamarka

ITHKA 00MEHHsI COTPY/IHHKOB 0611e06Pa3oBaTebHOI0 YUPEeKICHHS ¢ HHBAJIHIAMH H
APYTHMH MAJIOMOOHILHBIMH IPYNIIAMH HACEJIEHHS

BasxHolt cocrasstioweii aestensHoCTH 110 06eceueHnio JOCTYITHOCTH 3/IaHUH, COOPYIKEHHH H
MPENOCTABIIACMBIX HACC/ICHHMIO YCIIYT SIBJISCTCS COOIII0ICHHE STHYECKUX MIPABHIT OOLLEHHUS ¢
MHBAJIMJIAMH.

CocTaBHOM 4aCTBIO ITHKH ABJAETCS MPODHECCHOHATBHAA YTHKA — COBOKYITHOCTb MOPaJIbHO-
ITHICCKHX M HPABCTBEHHBIX HOPM H MOJICIIb [TOBE/IEHHS CIEIHAINCTA B COOTBETCTBYIOMIEH
npoQeccCHOHAIBLHOM cdepe.

OOuieHne paccMaTpuBaeTes Kak BaKHEHIIas CTOPOHA JTIOGOH e TeTbHOCTH, BO MHOIOM
obecneunBaioLias ee ycnex H MpoAyKTHBHOCTh. KOMMYHHKAaTHBHAS KOMIIETEHTHOCTS
HeoOXoxuMa KaskoMy. JUisi CrelnaIncToB, paGoTaloluX B 00pazoBaTebHOM YUPEXKIEHHH,
MPO(EeCCHOHATLHO 3HAUUMBIMH SBIISIOTCSA YMEHHS [IPABHIILHO BOCIIPHHUMAThL H TOHHUMATh
ApYTOro 4esioBeKa, rpaMOTHO OKa3bIBATh YCIIYIH.

PasBiTHE KOMMYHMKATHBHBIX YMEHHH CKIIABIBACTCS M3 CIICAYIOLINX OCHOBHBIX HABBIKOB:

— u30erath KOHQIHKTHBIX CHTYaLHIi;

— BHUMATEIILHO CJIYIIATh HHBAJIK/IA U CJIBILIATD €r0;

— PEryJMpoBarh COOCTBEHHbIE IMOLMH, BOSHHKAIOLIME B [IPOLIECCE B3AMMOICHCTBHSL:

— 00ecneunBaTh BBICOKYIO KYJIBTYPY M 9THKY B3aHMOOTHOILICHHIH:

— UMBHIIM30BAHO IPOTHBOCTOATE MAHHIYTHPOBAHHIO.

CyiuecTByIOT 001IIME paBKIIa ITHKETA [IPH OOIIECHHH C HHBAJIH/IAMH, KOTOPBIMH MOTYT
BOCII0JIb30BAThCsl PAOOTHUKH JIMIIES, B 3aBHCHMOCTH OT KOHKPETHOH CHTYAIHH:

1. OBpalenue K 4eOBEKY: KOI/Ia BbI Pa3roBapuBacTe ¢ HHBATHIOM, OOpaliaiTecs
HEIMOCPEICTBEHHO K HEMY, a HE K CONPOBOXKIAIOMIEMY HITH CYP/ONEPEBOIYHKY, KOTOPhIE
MPHCYTCTBYIOT MPH Pa3roBoOpe.

2. INosxatue pyKku: KOr1a BaC 3HAKOMST ¢ MHBAJIMJIOM, BIOJIHE CTECTBEHHO MOKATh €My pYKY:
AQKE T€, KOMY TPYIHO ABHIaTh PYKOH MJIH KTO MOJIb3YETCs [IPOTE30M, BIIOJIHE MOTYT MOKATh
PYKY — MpaBYIO HJIH JIEBYIO, UTO BIOJIHE JIONYCTHMO.

3. HaspiBalite ceGst M ApYTHX: KOTJIa BbI BCTPEUAETECH € U€T0BEKOM, KOTOPBI IIOXO HIH
COBCEM HE BHJIMT, 00si3aTeJIbHO Ha3bIBalTe cebs M TeX MMoeil, KoTopble NpuILIHK ¢ Bamu. Eciu y
Bac obuias Oecena B rpynne. He 3a0biBaiiTe MOACHUTL, K KOMY B JAHHBIH MOMEHT BbI
obpauaerech, U Ha3BaTh cedsl.

4. Tlpeasioxkenne NOMOLIM: €CilH BbI MIPe/IIaraeTe MoMOLLLb, J/IMTE, OKa ee PHMYT, a 3aTeM
CHpallMBaiTe, YTo M Kak Je/aTh.

5. AZIGKBaTHOCTb M BEKIMBOCTB: 00paIaiiTech ¢ B3pOC/IBIME HHBAIMIAMH KaK ¢ B3POCIIBIMH.
OGpainaiiTech K HUM 110 HMEHH H Ha ThI, TOJIBKO €CJIM Bbl XOPOIIO 3HAKOMBL.

6. He onupaiitech Ha KPeca0-KONISCKY: ONUPATHLCS MM BUCHYTh HA YbeH-TO HHBAJIMIHOM
KOJIACKE — TO 7K€ CaMOe, YTO ONMUPAThCs HITH BUCHYTh Ha ee o0J1azaTese, H 9TO TOXKe pa3Ipaxact.
MuBanuanHas Konscka — 9T0 4acTh HEMPHUKACAEMOTr0 MIPOCTPAHCTBA YeNIOBEKa, KOTOPBIH ee
MCIIOJIb3YeT.

7. BHUMaTeIbHOCTh U TEPHEHBOCTD: KOT/Ia Bbl PA3rOBAPHBACTE C YJIOBEKOM, HCIIBITHIBAIOLIHM
TPYAHOCTH B OOIEHHH, CIyLIaiTe ero BHUMATEIbHO. By/IbTe Teprie/nBbl, %K /I1Te, KOTaa YeI0BeK



cam 3akoH4YHT (pasy. He nonpasasiite ero u e norosapusaiire 3a Hero. Hukorna He
NPUTBOPSIATECD, YTO Bbl IOHUMAETE, €CJTH Ha CAMOM JIeJIe 9TO HE TaK. [ToBTOpHUTE, UTO BBHI
MOHSAIH, TO IIOMOXKET Y€JOBEKY OTBETUTEL BaM, & BaM — [OHSTH €rO0.

8. PacrnonoxkeHne yuacTHUKOB Oece/Ibl: KOIJIa Bbl FOBOPUTE ¢ YEIOBEKOM, MOMb3YIOHHMCS
MHBAJI/IHOHM KOJIICKOH MJIH KOCTBLIAMH, PAcroIORHUTECH TaK, 4TOObI BAIlIM M €ro rias3a OblIM Ha
OJHOM YPOBHE, Tor/1a Bam OyJIeT Jierde pa3ropapuBarh. PasroBapusas ¢ TeMH, KTO MOKET
YMTATh 110 IyDaM, pacrnoiokKUTECh Tak, YToObI Ha Bac 1ajasl CBET, U Bac ObLIO XOPOLIO BUHO,
nocTapanTech, YTOObI BaM HUYEro (e/1a, CHIrapeThl, PYKH), HE MeIaso.

9. [lpusiieyenne BHMMaHMs uesloBeKa: YToObl IPHBJIEYL BHUMAHHE YEIOBEKA, KOTOPBI I110X0
CJIBILIUT, TIOMALIHTE €My PYKOH WK noxsonaiire mo mieuy. CMOTpUTe eMy npsMo B 1J1a3a u
FOBOPHTE YETKO, HO MMEHTE B BUIY. YTO HE BCE JIO/IH, KOTOPbIE MJIOXO CIIBIIIAT, MOI'YT YHTATh
1o rybam.

10. He emyaiitecs, eciiu ciiydaiHO JONMYCTHIIH OTIOIIHOCTD, cka3aB "YBuaumcs" uin "Bl
ClIpIATH 00 3TOM...7" TOMY, KTO HE MOYKET BHAEThH W/IH CIBIIIATh.

IlpaBu/a yTuKeTa Npy 061EHHN ¢ HHBAJIH/IAMH,
HCIIBITBIBAINHMH TPY/AHOCTH NPH NepeaBHKeHHU:

e [[oMHHTE, YTO HHBAJIH/IHAS KOJISICKA — HENPUKOCHOBEHHOE MTPOCTPAHCTBO YenoBeka. He
obnokayuBaiiTeCh Ha Hee, He TOJIKalTe, He KJIaauTe Ha Hee HOorM Oe3 paspelnenus. Hauarts
KaTHUTb KOJISICKY 0€3 coriacusi HHBaM1a — TO K€ CaMoe, YTO CXBATUTh M MOHECTH YelloBeKa Oe3
€ro pasperLieHHs.

e Beerja cipaluBaiiTe, HyKHa JIM IOMOLLb, [Tpex/ie yeM okaszaTs ee. [Ipeanaraiite nomolus,
€CJIH HYXKHO OTKPBITh TSIKEJYIO JABEPb WIH NPOHTH 110 KOBPY € JJIMHHBIM BOPCOM.

e Ecou Bailie npeiiosKeHue O MOMOIIM TTPHHSATO, CIIPOCHTE, YTO HYKHO JIe/1aTh, H YETKO
CIeYHTE HHCTPYKLIHSM.

e Eciii BaMm paspelnniv nepeiBurath KOJsICKy, CHavasa KaTuTe ee MeuieHHo. Kosicka ObicTpo
HaOMpaeT CKOPOCTh, M HEOXH/IAHHBIH TOJTYOK MOMKET NPUBECTH K ITOTEPE PABHOBECHS.

e Beerja inuno yoexaaiTech B J0CTYITHOCTH MECT, IZl€ 3aNJIaHMPOBAaHbl MEPONPUATHUS. 3apaHee
MOMHTEPECYHTeCh, KAKHE MOTYT BO3HHKHYTH Mpo0/eMbl Wil Oapbepbl H KaKk HX MOKHO
YCTPAHHTh.

e He Ha10 xJ10MaTh Yea0BeKa, HaXoAs1Ierocs B MHBAJIW/IHOH KOJISICKE, 110 CITHHE HJIH 110 TUIeYy.
e Eciii BO3MOKHO, pacroOKUTECh TaK, YToObI Balllk Jinla ObUIM Ha 0HOM ypoBHe. U30eraiite
MOJIOXKEHHUS, IIPH KOTOPOM BalieMy co0ece/IHUKY HYKHO 3allpOKH/IBIBATE FOJIOBY.

e Eciu cyliecTBYIOT apXHTEKTYPHEIE 6apbepbl, MpeIynpeuTe O HUX, YTOOb! YeJI0BEK HME
BO3MOXKHOCTb IPMHUMATh PELICHUS 3apaHee.

e [lomMHHTE, UTO, KAK MPABHJIO, Y JIOJIEH, MMEIOLLMX TPYJAHOCTH [1PH NEePeABHIKEHHUH, HET
MpoOJIEM CO 3PEHHEM, CITYXOM H MOHHMAaHHEM.

e He nymaiite, 4t0 HEOOXOMMOCTD M0JIH30BATHCS MHBAIW/HOH KOJIACKOH — 9TO Tpareaus. 1o
cnocob ¢cBoOOIHOTO (€C/IH HEeT apXHTEKTYPHBIX OapbepoB) rnepeiBHKeHHsA. EcTh ou,
M0JIb3YIOLIHECS HHBAIH/IHOM KOJIACKOIl, KOTOPBIE HE YTPATHIIH CIIOCOOHOCTH XOIUTh H MOTYT
Mepe/IBUraThest ¢ MOMOLIBIO KOCTbUICH, TPOCTH M T.11. KOJISICKH OHH MCIIONB3YIOT ISl TOTO,

q4TOOBI SKOHOMHTE CHJIbI M ObICTpee Iepe/IBHraThCsl.



[IpaBuia yTHKeTa NpH 001IEHHH ¢ HHBAJTHIAMH,
MMEIOLHMH HAPYHIEHHE CJIyXa:

¢ PasroBapuBas ¢ 4€/I0BEKOM, Y KOTOPOTO MJI0X0# CIyX, CMOTPHTE IIPAMO Ha Hero. He
3aTEMHSNTE CBOE JIMIIO H HE 3aropa)cuBaiiTe ero pyKamu, BOJIOCAMHU HIIH KAKUMH-TO
npeaMeramu. Bain cobece IHUK 10/KeH UMETh BO3MOKHOCTD CIIEIMTD 3a BBIPAXKEHHEM BALIETO
JIHLA.

e CymecTByeT HeCKOJIbKO THIOB M cTerneHeil rnyXoTel. COOTBETCTBEHHO, CYLIECTBYET MHOIO
c1r1oco0oB 0OLIEHHS € JIKO/IBMH, KOTOPbBIE TJI0X0 CIBIIAT. Eciu Bbl He 3HaeTe, Kakoii
MPEeAnoyYecThb, CIPOCHTE Y HUX.

® HekoTopsble JI10IM MOTYT CbILIATH, HO BOCIIPUHAMAIOT OT/E/IbHBIE 3BYKH HENpaBHIbHO. B
3TOM CJ1yyae ropopute 0osee rpoMKO M 4eTKo, noadupas noAxXosiinii yposens. B apyrom
clly4ae MOHaA00MTCH JIMILIL CHU3UTh BBICOTY I0JI0CA, TAK KaK YEJOBEK YTPATHII CTOCOOHOCTE
BOCTIPHHUMATh BBICOKHE YaCTOTBI.

e YTo0Ob!I mpHBIeYL BHUMAHHE YEJIOBEKA, KOTOPBIH IJI0XO CIIBILINT, HA30BHTE €r0 110 HMEHH.
Ecnu oTBeTa HET, MOXKHO cJI€rKa TPOHYTh Y€I0BEeKa UIIH JKE MOMaxarh pPyKoi.

e ['0BOpHTE ACHO M POBHO. He HY HO M3JIMIIHE 110/1MepKUBATh 4TO-T0. KpuuaTh, 0COOEHHO B
YX0, TOXe He HaJlo.

e Eciin Bac npocsT NOBTOPHTL YTO-TO, MONpoOyiiTe nepedpasupoBarh CBOE MPe/II0KEHHE.
HMcnone3yiite KecThl.

e Ybenureck, 4To Bac noHsIH. He cTecHsiiTech CIpOCHTh, MOHS JIM Bac COOECETHUK.,

e Eciu BBl coobiiaete HH(OpMALIHIO, KOTOPasi BKJIIOYAET B ce0st HOMEp, TeXHHUCCKHH HITH
JPYTo# CIOKHBII TEPMHUH, ajIpec, HAMMIIHUTE ee, COO0INTE Mo (haKcy HIIH MEKTPOHHOM 1ouTe
WK JTFOOBIM JIPYTHM ¢r1ocoOOM, HO Tak, 4ToObl OHA Obl1a TOYHO MOHSTA.

e Eciu cyuiecTByIOT TPYAHOCTH [PH YCTHOM OOILIEHHH, CIIPOCHTE, HE OY/ET JIn npole
nepenuchIBaThLCS.

¢ He 3abpIBaiiTe 0 cpejie, KoTopasi Bac Okpysxkaer. B O0NbLUIMX HIH MHOTOTIOIHBIX TOMELIEHHAX
TPYIAHO OOIATHCS C JIFOJABMH, KOTOPBIE IJIOXO CbILIAT. SIpKOe COMHIIE HITH TeHb TOXKE MOTYT
ObITE OapbepamMu.

e QueHb YacTo MIIyXHe JIFOAH HCIOJIB3YIOT SI3bIK jkecToB. EcH Bl o011aeTech yepes
nepeBoIunKa, He 3a0y/ibTe, 4To 00palaThes Hal0 HEMOCPEICTBEHHO K CODECE/IHUKY, a HE K
T1€PEBO/UHKY.

e He Bce 11014, KOTOpPBIE TI0X0 CIBIIIAT, MOTYT YMTaTh 10 rydam. Bam jydine Bcero CpocuThb
00 ToM npu nepBoii Betpeye. Ecnu Bai cobeceiHUK 0071a1a€T ITHM HABBIKOM, HYJKHO
co0JII01aTh HECKOJILKO BAXKHBIX IpaBu/l. [IoMHHTE, 4TO TOJIBKO TPH W3 JECATH CJIOB XOPOLIO
POYUTHIBAIOTCS.

e HyHO CMOTPEThH B JIHIO COOECE/THUKY ¥ TOBOPHTE SICHO U MEJICHHO, HCITOJIb30BATh IPOCThIE
(pa3bl 1 u3deraThb HECYIECTBEHHBIX CJIOB.

e Hy»HO HCMOJIB30BATh BBIPAXKEHHE JIHILA, HKECTbI, TCJI0ABHKEHHS, €CJIM XOTHTE 110/ {YEPKHYTH
HJTH TIPOSICHUTE CMBICTT CKa3aHHOI0.



IlpaBuia sTukeTa npu 00IEHHN ¢ HHBAJIHAMH,
HMEIOUIUMH HApPYIIEeHNe 3peHHe HIH He3PAYHMU:

o [Ipe/iaras CBOIO NOMOILL, HAMPABISITE YeJIOBEKa, HE CTHCKMBAIITE ero pyKy, HANTE TaK, KAk
BBl 00BIYHO X0/uTe. He Hy:KHO XBaTaTh C/IENOro yejloBeKa U TaluTh ero 3a coboii.

e OnuuinTe KpaTko, rae Bbl HaxoauTeck. [Ipeynpeskaaiite o mpenaTeTBUAX: CTYNEHSX, JyXKax,
AMax, HU3KUX [IPUTON0KAX, TPyDax M T.II.

® Vcnonp3yiTe, €Cii 3TO yMECTHO, (hpaskl, XapakTepu3yIOIHe 3BYK, 3aMax, pacCTOSHHE.
Jlenutech YBUACHHDIM.

e O6pamaiitech ¢ codaKaMH-I10BOABIPSIMH HE TaK, KaK ¢ 0OBIYHBIMH JOMAITHUMH KHBOTHBIMH.
He komannyiTe, He TporaiiTe H He HrpaiiTe ¢ COOAKOH-TIOBO/IBIPEM.

e Eciin BBl coOMpaeTech YHTaTh He3psiueMy 4YeJlOBeKy, CHavaa npeaynpeanTe 06 3ToM.
['oBopuTe HOpMabHBIM ronocoM. He niponyckaiite unpopMalimio, eciiu Bac 06 TOM He
MOIpPOCHT.

e ECiin 5T0 BaskHOE [THCBMO HJIH JIOKYMEHT, He HY)KHO JUTsl YO IMTEILHOCTH JaBaTh €ro
norporatk. [Ipu sToM He 3amensiiTe ytenue nepeckazom. Koria He3psumii yenoBek J10KeH
MOANKCATh JOKYMEHT, IIpoUnTaiTe ero obs3arenbHo. MHBAMAHOCTE HE OCBOOOKIAET CIIETIOro
4eJI0BEeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOH TOKYMEHTOM.

e Beerzia oOparnaitech HEMOCPEACTBEHHO K YEIOBEKY, [aXKe €CJI OH BAC HE BHJIMT, a HE K €ro
3psAYEMY KOMIIAHBOHY.

e Beerna HasbiBaiite ceds M npeacTasiisiiiTe Apyrux co0eceIHMKOB, a TAKKe OCTalbHBIX
MPUCYTCTRBYIOIMX. EC/IH BBl XOTHTE NMOKaTh PYKY, CKaXKHTE 00 3TOM.

e Korza Bbl IIpe/utaraeTe He3psiueMy YeJIOBEKY CeCTh, HE YCakUBaiTe ero, a HanpaBbTe PyKy Ha
CIIMHKY CTYJIa MM MOJIOKOTHHK. He BoauTe 1o noBepXHOCTH €ro pyky. a Jaiite eMy
BO3MOXKHOCTB CBOOO/IHO 1TOTpOrarh rnpeaMer. Eciiu Bac nonpoCcHiIv NoModb B3aTh KAaKOH-TO
NPeaAMET, HE CJIeIYeT TAHYTh KHCTh CJIENOro K npeaMery u Opatk ero pykou 3TOT npeaMerT.

e Kora Bel o011aerech ¢ rpynmnoi He3paunx Jo/eil, e 3adbiBaliTe KaX/bli pa3 Ha3bIBaTh TOTO,
K KOMY Bbl 00paliaeTech.

e He 3acrapisiiite Baulero codece/IHHKa BEILATh B IIYCTOTY: €CJIM Bbl [IEPEMELLACTECD,
npeaynpeaiuTe ero.

e BriosiHe HopMasibHO ynoTpeOIsiTh CJI0BO «cMOTpeThy. LI He3psiyero yejloBeKa 3T0 03Ha4yaeT
«BHJIETh PYKaMH», OCS3aTh.

e M30eraiiTe pacnibiBYATBIX ONpeAe/eHHH 1 MHCTPYKUHUI, KOTOpble 0OBIYHO COMPOBOKAAIOTCS
JKeCTaMH, BeipaskeHui Bpojie «CTakaH HaxOAUTCs I71e-To TaM Ha crone». Ctapaiitech ObITh
TOUHBIMH: «(CTaKkaH nocepeMHe cTonay.

e Eciy Bbl 3aMETHIIM, UTO HE3PAYHI YeoBeK COMICS ¢ MapuipyTa, He YIpaBisiTe ero
JIBHKEHHEM Ha PacCTOSTHHH, MOJ0OH/IUTE H MOMOTHTE BEIOPATHCS HA HYKHBIH MTyTh.

e [Ipu cniycke MM MOJABEME 110 CTYIIEHbKAM BEJUTE He3pAUero NepreHMKyIIpHO K HUM.
[lepenBurasch, He eaiTe ppIBKOB, Pe3KHX JIBHKeHHH. [Ipy conpoBokKaeHHH HE3PAYETO
yeJIOBEKa He 3aK/a/biBaiiTe pyKH Ha3al — 3TO Hey100HO.



Ipasnia yruKkera npH 00IEHHH ¢ HHBAJIHIAMH,
HMEIOIHMH 32/I€P/KKY B Pa3BHTHH U NIP0OJIeMbl 00EHHs, YMCTBEHHbIE HAPY ICHHS:

¢ Vicronb3yire 10CTyNHbIH S3bIK, BHIPAXKAiTECh TOYHO U 110 JIEITY.

* MsberaiiTe c0BeCHBIX ITAMIOB H 00PA3HBIX BBIPAKEHHIT, €CIIH TOJILKO Bbl HE YBEPEHbI B TOM,
YTO Balll COOECEHUK C HUMH 3HAKOM.

¢ He rosopute cBricoka. He nymaiite, uro Bac He moiMyT.

* ['0Bops 0 3a1a4ax MM NIPOEKTE, paccKasbiBaiiTe Bee «I10 waramy». Jlaiite Bamemy
cO0ECeAHUKY BO3MOKHOCTH OOBITPATh KaK/IbIH LAl [OCIIE TOTO, KAK Bbl OOBACHHIIH eMY.

e McxoauTe U3 TOro, YTo B3POCIIbIi YeNIOBEK ¢ 3a/1ePXKKOM B PA3BUTHH MMEET TaKOii JKe OTBIT,
KaK M 1000 Jpyroi B3pocblii YEJOBEK.

* Eciin HeoOXx01umo, Henonb3yiTe niunocTpauuu uin pororpadgun. ByibTe roToBbI HOBTOPHTD
HECKOJIbKO pa3. He cnasaliTeck, eciin Bac ¢ [epBOro pasa He MOHSIIH.

e O6pammaiiTecs ¢ 4enoBeKOM ¢ MpodJieMaMH Pa3BUTHS TOYHO TaK JKe, KaK Bbl ObI 00pallaikch ¢
mobeiM ipyrum. B Gecene obcysknaiite Te %e TeMbl, Kakie Bbl 00CYKIAeTe C APYTHMH JOABMH.
Hanpumep, nnanbl Ha BLIXOHbIE, OTIYCK, OT0O/a, OC/IE/AHHE CODOBITHSI.

e O0parnaiitech HEMOCPE/ACTBEHHO K Ye/IOBEKY.

e [JoMHHTE, YTO JIIOJIM € 3a1EPIKKOH B Pa3BUTHH J1eecriOCOOHBI H MOTYT MOAIHCHIBATE
JOKYMEHTBI, KOHTPAKTbI, F0JIOCOBATh, AaBaTh COMJIACHE Ha MEAMLMHCKYIO [IOMOLIb H T.I.
IIpaBuna sTHkera nu oOIEHUH ¢ HHBATHIAMH,

HMEIOLIMMH TICHXUYECKHE HAPYIICHHS !

[Icuxuueckue HapyleHHs — HE TO JKe camoe, 4To npodieMbl B pa3BUTHH. Jlioau ¢
NCHXHYECKUMH MTPOOIEMaMH MOTYT HCITBITBIBATH SMOLIMOHAIBHBIE PACCTPOUCTBA HITH
3aMEILATENIbCTBO, OCIOKHSIOLIHE UX JKH3Hb. Y HUX CBOH OCOOBINH M U3MEHUMBBIH B3IJISLL HA MUP.
e He Ha/io 1yMars, 4TO JIIOHM ¢ MICUXHYECKHMHU HapyIICHHSIMH 00i3aTe/IbHO HYKIAIOTCS B
JONOJTHUTETEHOH MOMOIIX W CTIeHAIBHOM 00pallleHHH.

e O0Opammaiirech ¢ JIOIBMH ¢ ICHXUYECKMMH HAPYIICHHAMH KakK ¢ JTHYHOCTAMH. He HyKHO
JIeNaTh MPek/1eBPEMEHHBIX BBIBOJIOB HA OCHOBAHUH OMbITA OOIIEHHUS ¢ IPYTHMH JIHO/IBMU C
Tako# e (OopMOH HHBAIMIHOCTH.

e He crieqyer aymath, YTO JIHOJIM C ICUXHYECKMMHM HapylIeHUsIMHU OoJiee ApYruX CKJIOHHBI K
Hacuauio. 1o Mud. Ecnu Bbl apykentoOubl, oHM Oy1yT 4yBCTBOBATH cesl CIIOKOMHO.

e HeBepHo, 4To JIIO/AM ¢ ICUXUYECKMMH HAPYLUCHUSAMH UMEIOT podJieMbl B IOHUMAHHH WU
HHIKE 110 YPOBHIO HHTEJJIEKTA, YeM OOJIbIIMHCTBO JIIO/ICH.

e Eciiu yenoBek, HMEIOLIHIT CHXHYECKHe HapYLIEHHs, PACCTPOEH, CIIPOCHTE €ro CIIOKOHHO, YTO
Bbl MOXKETE Ce1aTh, YTOOBI TOMOYbL €MY.

e He roBopHTE pPe3Ko ¢ YeI0BEKOM. HMEIOIIHM MCHXHYECKHe HapyLlIeHHsl, JaXe eC/IH Y Bac ecTh
JUISl 3TOr0 OCHOBAHMS.

[IpaBuna sTHKeTa NPH OOLIEHUH C HHBAJIH/I0M,

MCTIBITBIBAIOIIMM 3aTPYHEHHS B PeUu:

e He urnopupyiite /110Jiei, KOTOPLIM TPYAHO FOBOPUTE, ITIOTOMY YTO MOHATH HX — B BAllIUX
MHTEpecax.

e He nepebusaiite 1 He nomnpapisiTe 4eI0BeKa, KOTOPbIH HCIIBITBIBAET TPYAHOCTH B PEYH.
Hauunaiite roBOpUTH TOILKO TOIA, KOra yOeAuTeCh, YTO OH YiKe 3aKOHYHII CBOIO MBICIIb.



® He nbiraiiTech yckopuTh pa3roBop. By sTe roToBbl K TOMY, 4TO pasroBop ¢ UEI0BEKOM C
3aTPYAHEHHOH peubio 3aiiMeT y Bac Gosbine Bpemenn. Ecin BbI criemuTe, fyuiue,
H3BUHHBLIKCD, JIOrOBOPUTHCs 00 0OLICHHH B Apyroe Bpems.

* CMOTpHTE B JIMIIO COBECEAHHKY, TIOICPKHBANTE BU3YalbHBIH KOHTAKT. OTHaliTe 3T0f becene
BCE Ballle BHUMaHHe.

* He nymaiite, 4To 3aTpyiHeHus B peun — 1okasarteb HU3KOro YPOBHS HHTEJIJICKTA YEJIOBEKA.
* CrapaiiTech 3a1aBaTh BOIIPOCHL, KOTOPbIE TPEOGYIOT KOPOTKHX OTBETOB HJIH KHBKA.

* He nputBopsiitech, eciin Bbl He MOHSIM, UTO BaM ckasain. He cTecHsiitech MEPECIPOCHTD.
Ecin Bam CHOBa He y1a0Ch MOHSITh: IONPOCHTE IPOM3HECTH CIIOBO B GOTEE MEUICHHOM TeMIle.
BO3MOKHO, 110 OYKBam.

* He 3a0bIBaiiTe, 4TO YeMOBEKY ¢ HAPYLIEHHOI PeUbIO TOKE HYXKHO BbickasaThes. He
nepeduBaiiTe ero u He nojassiite. He Toponure rosopsiiero.

* Ecin y Bac BO3HUKAIOT MpoGiieMbl B OGIIEHHH, CIIPOCHTE, HE XOUET JIM Balll CODECeTHHK
MCIT0JIB30BATH JIPYTOH cniocod — HanucaTh, HANEUaTaTh.

Herounnk: Metommueckoe nocobue st 06yueHus (MHCTPYKTHPOBAHHMS) COTPYAHHKOB
yupesxaenuit MCD u npyrux opranusaniuii mo Bornpocam oGecrnedeHus J0CTyIHOCTH s
MHBAJIMJIOB YCIYT H 0OBEKTOB, HAa KOTOPBIX OHH I1PEI0CTABIISIOTCS, OKA3aHHs IIPH HTOM

HeoOxo Mol nomou / P.H. JKasopoukos, H.B. ITytuno, O.H. Bnagumuposa u ap.;
MUHHCTEPCTBO TPY.1a M COLMAILHOM 3aliuThl HaceseHns Poccuiickoit Menepamun. — B 2-x Y. -
M., 2015.-555c.



